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How to configure Windows Hello from wizard: 

 
Starting from the 15th of september 2021, 
Windows Hello will be activated for all 
computers. This will result in getting a 
wizard when you sign into your computer, 
you can not skip this, so you will have to 
chose an option for signing in using 
Windows Hello. There are several options 
to make your sign-ins easier, including 
”Face recognision”, “PIN-Code” and 
“Fingerprint”. 
 
 
 

 
 
 
If your computer supports face recognistion, you 
will see this picture automatically. If you want to 
use this option, simply click “Set up”, show your 
face to the camera until the recognistion is done, 
and then continue. If you want to use only PIN-
code to sign in, you click “Skip for now”. Even if 
you chose face recognistion you will still have to 
set up a pin-code as a backup, if your camera for 
some reason fails to sign you in later on. 
 
 
 
 
 

 
Whether or not you want to use face 
recognistion, you will have to set up 
a PIN-code, so instead of using a 10 
character long password, you chose 
an atleast 6 digit long PIN in the box 
shown in the picture. 
 
 
 
 
 
 
 
 
 



 

 

Once you’ve selected a PIN-code 
you will have to verify that you is 
you, using MFA. So once you see 
this prompt, just accept the sign in 
using whatever device you have 
set up MFA on, usually your 
phone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Done! You have now activated Windows Hello. The computer will have to be restarted in order for the 
chosen Windows Hello sign-in option to work. If you face issues signing in after the reboot, you can 
always click the “sign-in option” at the login screen, and from there select password and sign in normally 
using your JU-password. 
 
If you at any point want to change your chosen Windows Hello sign-in option, you can do this directly 
from Windows. From there you can also chose the option “Fingerprint”, if your computer supports it. 
Guide can be found here: 
https://intranet.hj.se/download/18.a6d4fee179a77b89432cde9/1623131444325/Whfb_eng.pdf 
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